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Miele
ForeverCare

With Miele ForeverCare, you get a
guarantee. A guarantee that our
commitment to you extends far

beyond the time you buy, throughout
the very long life of your machine. We
are confident in offering you
unparalleled customer service.

Visit The Miele Gallery

Miele Galleries are open to the
public to provide the complete Miele
experience and are located in four
cities across Canada: Montreal,
Toronto, Calgary, and Vancouver.

TOLL FREE:
1.800.565.6435

EMAIL:
customercare@miele.ca

HAVE QUESTIONS?
Please ask your Miele Chartered Agent
for more information or go to

What is Miele ForeverCare?

Miele provides unique advantages to our customers with a combination of features unparalleled in the appliance category, namely:

Manufacturer-Direct Service.

If you ever have a problem with your Miele machine, it's our own Miele Factory Service
Technicians who take care of it. Most problems can be solved on the first visit, as we
know the exact model you have and carry the genuine Miele parts you will need.

Extended Warranty from the Manufacturer.

We want you to enjoy a long and trouble-free experience with our machines.

In addition to the standard warranty, we have Miele Extended Care Certificates. This
direct offer from Miele allows you to increase your hassle free coverage up to ten
years. The extended warranty relationship remains directly with Miele, so you can
deal with us if you have any issues.

Miele Custom Plans.

The chart below illustrates how you can upgrade the benefits of ForeverCare.

Benefits Miele Pricing

One-on-one relationship with Miele Canada

Instant Access to Miele Customer Care Centre
Automatic Warranty Registration

1 Yr Manufacturer’s Warranty

5 Yr Total Extended Care Certificate (ECC) Included
10 Yr Total Extended Care Certificate (ECC) Included
Miele Culinary Institute Events

Miele Culinary Institute: MasterChef Class

V.I.P Invitation to Miele Gallery Events

Miele CareCollection Bonus

Miele Email Concierge Service

Miele Complete Appliance Check-up

Miele Appliance Recycling Pick-up

Manufacturer Delivery and Installation.

We want your machine to work perfectly from the first time you use it. So we offer
delivery and installation in your home ourselves, with our fully Miele-dedicated service
team. Installation can be organized within 48 hours of ordering through the Miele
Customer Care Centre, and your delivery is tracked with GPS so we can provide you
with a nearly exact time of delivery.

Miele CareCollection.

To ensure you make the most of your Miele appliance, we've created a range of
everyday and specialty products available for purchase. From laundry detergent,
to dishwasher tablets, to a variety of cooking accessories, these products are
designed specifically for your appliance, ensuring better results and a longer,
hassle-free, lifespan.
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Terms and conditions apply to Miele Pricing, Miele Advantage and Miele Advantage Plus benefits. Miele reserves the right to change these benefits at anytime. For full terms and conditions, please visit www.miele.ca.





