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Welcome to Miele

IMMER BESSER (forever better) – our pledge

When our two great grandfathers founded the Miele company, they 

had to make sure they stood apart from the competition in order to 

be successful. There are effectively only two ways of doing this: 

either by being cheaper than the rest or by being better than the 

rest. It is not really possible to be both at the same time.

They decided to be “better“ than the rest.

Numerous best in class awards and certificates attest to the fact 

that Miele has continued to renew its commitment to being "Immer 

Besser" (Forever better) throughout the past 115 years. However, the 

millions of satisfied customers around the world are perhaps the 

most important endorsement.

At the heart of this success lies a continuity of values and goals 

which are typically only found in companies which have been family-

run for generations, rather than in businesses which are guided by 

the often short-term interests of the stock market.

It is in this sense that Miele has embodied first-class product quality 

and German engineering since 1899. Miele also stands in equal 

measure for respect, fairness and mutual esteem towards sales 

partners, customers, suppliers, employees and neighbours. Buying 

a Miele is an environmentally friendly decision. We ensure this by 

using methods of production that save resources as well by 

producing products which set new standards in terms of their 

consumption of electricity, water and detergent – and save you 

money at the same time.*

As directors and co-proprietors of the fourth generation of our 

business we promise you that this will not change.

Dr. Markus Miele      Dr. Reinhard Zinkann

*  Please visit www.miele-sustainability.com for more information on our efforts and guiding

principles 
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Immer Besser (Forever Better)
Our Brand Promise

There are many good reasons for 
choosing Miele.
Since the company was founded in 1899, 

Miele has remained true to its "Immer 

Besser" (Forever Better) brand promise. This 

means that we will do all that we can to be 

"Immer Besser (Forever Better) than our 

competitors and "Immer Besser" (Forever 

Better) than we already are. For our 

customers this means the peace of mind of 

knowing that choosing Miele is a good 

decision – and probably the decision of a 

lifetime!

Miele Quality 
Over the last 100 years, Miele has 

successfully earned the trust of consumers 

around the globe. Miele is the only 

manufacturer in the industry to test 

products such as our washing machines, 

tumble dryers, dishwashers and ovens to 

the equivalent of 20 years of use. Once a 

Miele, always a Miele. Miele customers 

around the world remain loyal to Miele and 

recommend Miele to others. Looking to the 

future, we promise not to entertain any 

compromises when it comes to the 

dependability and durability of our 

appliances.
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The Miele Brand 
In many countries, Miele is the most coveted brand in its industry. In its home market in 

Germany, Miele was even voted "Best Brand Ever" in 2013 across all product categories. 

Miele customers have high expectations for the performance and the environmental 

friendliness of their household appliances. This is a reflection of the standard of excellence 

that Miele holds itself to. People who choose Miele care about quality and are 

design-conscious.

Miele Service 
Since 1899, Miele has been dedicated to creating extraordinary products that live up to our 

mantra, “Immer Besser” - a German phrase meaning “Forever Better”. With ForeverCare, 

we’ve applied this same philosophy to our customer care practices. But ForeverCare is more 

than just a concept – it’s a guarantee. A guarantee that our commitment to you will extend far 

beyond the point of purchase. Rather, we’ll provide unparalleled service throughout the very 

long life of your machine. From payment, to delivery, to installation, to service we’ll make sure 

your needs are always well taken care of.

Miele Design
Clean lines and a European-inspired look define Miele appliances, creating a timeless and 

elegant design. Nowhere else will you find such a comparable range of matching built-in 

kitchen appliances that suit even the most diverse interior designs. Great care was taken by 

the Miele design team to coordinate appliance design across the entire product range, 

making Miele appliances the perfect choice for any home.

Miele Convenience
Whether conventional rotary switch, discreet sensor controls or a high-resolution touch 

display like the one on your smart phone, operating a Miele is both easy and fun. Add to this 

a multitude of convenient and reliable automatic programs in both laundry and kitchen 

appliances. Make life easier for yourself with Miele!

Miele Technology
Miele believes in achieving the best results while using the least amount of energy possible. 

This simple principle applies to all Miele categories - whether cooking or cleaning. The key is 

a wealth of innovative features that yield the best results and support low energy 

consumption. As a world-wide technology leader, achieving top scores in both performance 

and efficiency tests, Miele is always looking towards the future needs of tomorrow's 

consumer.
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CombiSets
Each CombiSet can be installed 

independently of an oven in a kitchen unit. 

The space underneath the CombiSets can 

be used for drawers or cupboards, 

depending on the model. This allows you 

versatility when planning your kitchen.

CombiSets – Modular Cooking
Miele CombiSets



10

Induction
With induction cooking, the heat is 

generated directly in the pan base. The size 

of the pan is automatically recognized. The 

advantage: practically no energy is lost. 

Cooking is particularly safe as the areas 

surrounding the cooking zones stay 

relatively cool. Miele induction cooktops 

also offer a number of high-end features for 

added user convenience.

Gas
Miele gas CombiSets are available in 2 

widths and with various features. As with 

traditional gas cooktops, immediate 

responsiveness creates a controlled 

cooking environment for creating any dish.

Miele CombiSets are available with electric, 

induction and gas heat. There's a cooktop 

for every style of cooking.

CombiSet Configurations
Miele CombiSets
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Classic
11.5" mm wide

Convenient
15" wide

Do you like cooking with just a few pans or 

do you enjoy conjuring up lavish meals with 

many? Miele offers two appliance widths 

which depend on the CombiSet heat 

element. They can be combined to create 

your personal cooking space. You can 

create your own appliance combination and 

will always have enough space for your 

cookware.

Miele CombiSet Widths
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Customizable Cooking Options
The Exotic Range of Miele CombiSets

Induction Wok
The Miele wok pan sits in a custom-

designed trough - for optimum heat 

distribution. The intelligent ControlInduc® 

system prevents oil and fat from 

overheating. The Miele induction wok also 

offers special user benefits such as booster 

technology.

Electric Barbecue Grill
Meat, fish or vegetables prepared on the 

grill are particularly tasty. Two separate grill 

zones with independent controls allow you 

to grill and keep food warm at the same 

time. Using the grill with water will make 

your food even more succulent. Using lava 

rock will give food the authentic aroma of an 

outdoor barbecue.

TepanYaki
Food is cooked directly on the hot stainless 

steel surface. The Miele TepanYaki has two 

heating elements which can be used 

separately. Different dishes can be cooked 

or kept warm at the same time using 

different temperatures. 

Lavish cooking requires professional technology. Miele offers unique CombiSet cooking 

surfaces such as the Tepanyaki, induction wok, barbecue grill and much more to satisfy the 

most sophisticated of cooking methods. Discover new methods to preparing exciting meals!
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Product Features

Appliance Widths
Choose between two widths to allow you to 

mix and match according to your needs.

Miele CombiSet appliances emanate style 

and convenience. Despite each appliance 

working independently of one another, all 

look as if they harmoniously fit together. 

Installed next to each other, they create a 

uniform and elegant ensemble. A design 

highlight in any kitchen!

Stainless-Steel Frame
Uniform frame design. No matter which 

CombiSet units are installed, they always 

match each other perfectly.

Rotary Dial Controls
Metal rotary dial controls* complement the 

design style of the CombiSet cooktops.

Raised Control Panel
The ergonomically arranged control panel 

simplifies operation.

Indicators
The display contains up to three types of 

indicators.

*Features vary depending on model.
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Miele CombiSet Product Highlights

Keep-Warm Function
Keep food warm without burning on as the 

temperature in the base of the pan is 

monitored and adjusted to the ideal 

temperature.

TwinBooster
Induction output can be individually 

distributed or used for one single zone.

GasStop & ReStart
Auto-re-ignition of extinguished gas flames. 

Should this prove unsuccessful, the gas 

supply is turned off immediately for safe 

cooking.

Safety Switch-Off
For peace of mind, automatic gas shut-off in 

the event of excessively long operation.

QuickStart
Convenient rotary electronic controls switch 

the burners on, therefore no need to press 

or hold the control.
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Product Assortment Overview
Miele CombiSets

CS 1212-1 I 
•  11.5"
•  Induction Cooktop
•  2 cooking zones
•  Black ceran glass surface with

stainless steel trim
•  Automatic pot size recognition
•  Twin booster function

$2,199.00
$2,409.00
$2,709.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus 

CS 1012-1 G
•  11.5"
•  Gas Cooktop
•  2 burners
•  Completely sealed burners (allow for

easy cleaning and maintenance)
•  Automatic re-ignition

$1,799.00
$2,009.00
$2,309.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus 

CS 1028 G 
•  15"
•  1 Wok burner
•  Stainless steel trim
•  Cast iron grates
•  Completely sealed burners (allow for

easy cleaning and maintenance)
•  Electronic ignition

$2,499.00
$2,709.00
$3,009.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus 

CS 1322 BG 
•  15"
•  Electric BBQ
•  Cast iron grates
•  Knob controls
•  Inclined control panel

$2,299.00
$2,509.00
$2,809.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus 

CS 1327 Y 
•  15"
•  TepanYaki
•  Stainless steel trim
•  Knob controls
•  Inclined control panel

$3,599.00
$3,809.00
$4,109.00 

Miele Pricing 
Miele Advantage 
Miele Advantage Plus 
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TwinBooster
Concentrated power for faster heating up! The TwinBooster function 

is a Miele exclusive. It allows for more flexibility when cooking, as the 

induction power can be individually distributed. The power of two 

cooking zones can be combined into a single zone when needed.

Vario Zone
With Vario cooking zones different sized pans can be placed 

anywhere on the cooktop.

Appliance Widths
Miele offers two appliance widths, depending on the CombiSet 

heating element, which can be combined to create your personal 

cooking space. You can create your own appliance combination and 

will always have enough space for your cookware.

Extended Zone
It is possible to place not only round but also rectangular cookware 

on the extended zones of the Miele CombiSet appliances. Both 

electric cooktops and induction cooktops are equipped with 

extended zones.

GasStop & ReStart
The gas flame can be extinguished by a draught or pans boiling 

over. The electronics recognize this and initiate an automatic 

re-ignition. If the flame does not re-ignite, the gas supply is switched 

off immediately - easy and safe.

Raised Control Panel
Another characteristic of the uniform CombiSet appearance is the 

ergonomically raised control panel. This makes operation easier and 

ensures a sleek appearance.

Indicators
Each CombiSet element has a display with up to three different 

indicators (e.g. residual heat) for safe and effective preparation of 

food.

Keep-Warm Function
With this function you can keep dishes warm in an ideal way, 

independent of the quantity. By intelligently monitoring the 

temperature in the base of the pan, food is kept at serving 

temperature without burning. As a result, you can concentrate solely 

on cooking the rest of the meal.

QuickStart
No need to press or hold the control. All CombiSet gas appliances 

can be switched on easily and conveniently.

Rotary Dial Controls
The premium metal rotary controls emphasize the professional 

nature of the appliances.

Safety Switch-Off
Automatic gas shut-off in the event of excessively long operation. 

This guarantees your safety - and a feeling of reassurance.

Stainless-Steel Frame
All Miele CombiSet elements are framed in solid stainless steel. The 

frame design is uniform for the entire product range therefore 

CombiSet elements can be combined perfectly.

Useful Information
Miele CombiSet Glossary
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Benefits Miele Pricing Miele Advantage Miele Advantage Plus

One-on-one relationship with Miele Canada • • •
Instant Access to Miele Customer Care Centre • • •
Automatic Warranty Registration • • •
1 Yr Manufacturer’s Warranty • • •
2 Yr Total Miele Extended Warranty with Purchase of  

Miele Installation

5 Yr Total Miele Extended Warranty Included •
10 Yr Total Miele Extended Warranty Included •
Miele Culinary Institute Events Priority Registration Priority Registration

Miele Culinary Institute: MasterChef Class Complimentary Pass Complimentary Pass  

Plus One

V.I.P Invitation to Miele Gallery Events • • •
Miele CareCollection Bonus $25 Savings $50 Value

Miele Email Concierge Service • •
Miele Complete Appliance Check-up •
Miele Appliance Recycling Pick-up •
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Miele ForeverCare
Delivery, Installation, Customer Service

With Miele ForeverCare, you get a 

guarantee. A guarantee that our 

commitment to you extends far beyond the 

point of purchase. Rather, we'll provide 

unparalleled service thoughout the very 

long life of your machine. We are confident 

in offering you exceptional customer 

service.

Visit The Miele Experience Centre
Miele Experience Centres are open to the

public to provide the complete Miele

experience and are located in four

cities across Canada: Montreal,

Toronto, Calgary, and Vancouver.

EMAIL:

customercare@miele.ca

HAVE QUESTIONS?

Please ask your 

Miele Chartered Agent for more 

information or go to miele.ca

Miele provides unique advantages to our customers with a combination of features 

unparalleled in the appliance category, namely:

Manufacturer-Direct Service
If you ever have a problem with your Miele 

machine, our own Miele Factory Service 

Technicians will take care of it. Most 

problems can be solved on the first visit, as 

we know the exact model you have and 

carry the genuine Miele parts you will need.

Extended Warranty from the 
Manufacturer
We want you to enjoy a long and trouble-

free experience with our machines. In 

addition to the standard warranty, we have 

Miele Extended warranty. This 

direct offer from Miele allows you to 

increase your hassle-free coverage up to 10 

years. The extended warranty relationship 

remains strictly with Miele, so you can deal 

directly and exclusively with us if you have 

any issues.

Miele Custom Plans
The chart below illustrates how you can 

upgrade the benefits of ForeverCare.

Manufacturer Delivery and Installation
We want your machine to work perfectly 

from the first time you use it. So, we offer 

delivery and installation in your home 

 ourselves, with our Miele-dedicated service 

team. Installation can be organized within 

48 hours of ordering through the Miele 

Customer Care Centre, and your  delivery is 

tracked with GPS so we can  provide you 

with a near exact time of  delivery.

Miele CareCollection
To ensure you make the most of your Miele 

appliance, we’ve created a range of 

everyday and specialty products available 

for purchase. From laundry detergent to 

dishwasher tablets and a variety of cooking 

 accessories, these products are designed 

specifically for your appliance, ensuring 

better results and a longer, hassle-free 

 lifespan. Visit www.miele-shop.ca!

Miele ForeverCare What is Miele ForeverCare?

Terms and conditions apply to Miele Pricing, Miele Advantage and Miele Advantage Plus benefits. Miele reserves the right to 

change these benefits at anytime. For full terms and conditions, please visit www.miele.ca.



Miele Experience Centre Toronto
161 Four Valley Drive

Vaughan, ON

L4K 4V8

www.miele.ca

Email: mieletoronto@miele.ca

Tel: 1.866.758.0462

Miele Experience Centre Vancouver
69 Smithe Street 

Vancouver, BC 

V6B 1C3

www.miele.ca 

Email: mielevancouver@miele.ca 

Tel: 1.866.758.0462

Miele Experience Centre Montréal 
3055, rue Jules-Brillant

Laval, QC 

H7P 6B2

www.miele.ca

Email: mielemontreal@miele.ca 

Tel: 1.866.758.0462

Miele Experience Centre Calgary
503 10th Avenue SW
Calgary, AB 

T2R 0A8
www.miele.ca

Email: mielecalgary@miele.ca 

Tel: 1.866.758.0462

Customer Care:
Questions about your Miele Appliances?

Email: customercare@miele.ca

Tel: 1.800.565.6435

Effective Date / Date Effective : 09/14

Note: Product information and prices subject to change 

without notice. Please verify with latest information 

on miele.ca.

Miele dans le monde
Foreign Sales Companies

© Miele & Cie. KG, Gütersloh / M.-Nr. x xxx xxx / MMS xx-xxxx / Änderungen vorbehalten (xx) / xx/xx




