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Miele offers a variety of refrigeration products that are equipped with 
state-of-the-art technology and unique features. Every appliance is 
specifically designed to meet its purpose and to meet the highest of 
demands in terms of quality and durable functionality. One can 
immediately recognize the signature Miele design – premium 
materials and consistently clean lines.

Refrigeration Appliances for Modern Living
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Welcome to Miele

IMMER BESSER (Forever Better) – our pledge

When our two great grandfathers were in the process of founding 
the Miele company, they had to make sure they stood apart from the 
competition in order to be successful. There are effectively only two 
ways of doing this: either by being cheaper than the rest or by being 
better than the rest. It is not really possible to be both at the same 
time.

They decided to be "better" than the rest.

Numerous best-in-class awards and certificates attest to the fact 
that Miele has continued to renew its commitment to being “immer 
besser“ throughout the past 115 years. However, the millions of 
satisfied customers around the world are perhaps the most 
important endorsement.

At the heart of this success lies a continuity of values and goals 
which are typically only found in companies that have been family-
run for generations, rather than in businesses which are guided by 
the often short-term interests of the stock market.

It is in this sense that Miele has embodied first-class product quality 
and German engineering since 1899. Miele also stands in equal 
measure for respect, fairness and mutual esteem towards sales 
partners, customers, suppliers, employees and neighbours. Buying 
a Miele is an environmentally-friendly decision. We ensure this by 
using methods of production that save resources and by 
manufacturing products which set new standards in terms of their 
consumption of electricity, water and detergent – and save you 
money at the same time.*

As directors and co-proprietors of the fourth generation of our 
business, we promise you that this will not change.

Dr. Markus Miele     Dr. Reinhard Zinkann

*More on our efforts and principles in terms of sustainability on www.miele-sustainability.com
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"Immer Besser" (Forever Better)
Our Brand Promise

There Are Many Good Reasons For 
Choosing Miele. 
Since the company was founded in 1899, 
Miele has remained true to its "Immer 
Besser" (Forever Better) brand promise. 
This means that we will do all that we can to 
be "Immer Besser (Forever Better) than our 
competitors and "Immer Besser" (Forever 
Better) than we already are. For our 
customers this means the peace of mind of 
knowing that choosing Miele is a good 
decision – and probably the decision of a 
lifetime!

Miele Quality
Over the last 100 years, Miele has 
successfully earned the trust of consumers 
around the globe. Miele is the only 
manufacturer in the industry to test 
products such as our washing machines, 
tumble dryers, dishwashers and ovens to 
the equivalent of 20 years of use. Once a 
Miele, always a Miele. Miele customers 
around the world remain loyal to Miele and 
recommend Miele to others. Looking to the 
future, we promise not to entertain any 
compromises when it comes to the 
dependability and durability of our 
appliances.
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Miele Technology
Miele believes in achieving the best results while using the least amount of energy possible. 
This simple principle applies to all Miele categories - whether cooking or cleaning. The key is 
a wealth of innovative features that yield the best results and support low energy 
consumption. As a world-wide technology leader, achieving top scores in both performance 
and efficiency tests, Miele is always looking towards the future needs of tomorrow's 
consumer.

Miele Convenience
Whether conventional rotary switch, discreet sensor controls or a high-resolution touch 
display like the one on your smart phone, operating a Miele is both easy and fun. Add to this 
a multitude of convenient and reliable automatic programs in both laundry and kitchen 
appliances. Make life easier for yourself with Miele!

Miele Design
Clean lines and a European-inspired look define Miele appliances, creating a timeless and 
elegant design. Nowhere else will you find such a comparable range of matching built-in 
kitchen appliances that suit even the most diverse interior designs. Great care was taken by 
the Miele design team to coordinate appliance design across the entire product range, 
making Miele appliances the perfect choice for any home.

Miele Service
Since 1899, Miele has been dedicated to creating extraordinary products that live up to our 
mantra, "Immer Besser" – a German phrase meaning "Forever Better". With ForeverCare, 
we’ve applied this same philosophy to our customer care practices. But ForeverCare is more 
than just a concept – it’s a guarantee. A guarantee that our commitment to you will extend far 
beyond the point of purchase. Rather, we’ll provide unparalleled service throughout the very 
long life of your machine. From payment, to delivery, to installation, to service we’ll make sure 
your needs are always well taken care of.

Miele Brand
In many countries, Miele is the most coveted brand in its industry. In its home market in 
Germany, Miele was even voted "Best Brand Ever" in 2013 across all product categories. 
Miele customers have high expectations for the performance and the environmental 
friendliness of their household appliances. This is a reflection of the standard of excellence 
that Miele holds itself to. People who choose Miele care about quality and are 
design-conscious.
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Miele European Refrigeration Assortment Overview

Refrigerators
Miele refrigerators are designed to keep 
your groceries fresh in an efficient and well 
organized way. Intelligent PerfectFresh 
compartments guarantee that food is kept 
fresh. Our 24"-wide KS 37472 iD built-in full 
fridge is a great addition to any kitchen, and 
can be easily combined with the 24"-wide 
FNS 37492 iE for a perfect fully-integrated 
design.

Bottom Mount Fridge Freezers
These appliances offer plenty of storage 
space for fresh and frozen food. Miele 
fridge-freezer combinations combine 
convenient storage of fresh food as well as 
frozen food in one appliance. 
Choose a free-standing 24" or 30" bottom-
mount, or select a built-in bottom-mount 
appliance for a sleeker integrated look.

Freezers 
Miele freezers are powerful and efficient, 
and exemplary in terms of organization and 
functionality. The built-in 24"-wide 
FNS 37492 iE integrates perfectly with the 
KS 37472 iD, creating a total 48"-wide 
counter-depth configuration.

Wine Storage Systems
Miele wine storage systems provide the 
optimum storage conditions for your wine 
collection. With individually-controlled 
temperature zones for different types of 
wine, your reds and whites are guaranteed 
professional treatment. Miele wine storage 
systems are not just professional equipment 
for wine connoisseurs, but are also a 
elegant designer piece for your home.

Miele offers best-in-class appliances with 
particular highlights to refrigerate, store and 
keep food fresh, under optimum conditions. 
From built-in to freestanding to specialized 
refrigeration appliances – Miele offers a 
wide variety of configurations!
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Refrigeration Design Options

Freestanding Appliances
Freestanding appliances offer versatility and 
easy installation in any kitchen, with or 
without a full kitchen renovation. 

Built-In Appliances
If you would like to integrate your 
refrigeration appliance into the design of 
your kitchen, then we recommend a built-in 
appliance. Built-in appliances can be 
equipped with a kitchen cabinet panel or a 
Miele stainless steel front panel and fit 
perfectly into your kitchen design.

Under-Counter Appliances
Miele under-counter wine storage systems 
are the perfect way to elegantly store and 
display a selection of wines.
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Ultimate Freshness with PerfectFresh 

Fresh food is the basis for wholesome and 
healthy living. Fruit and vegetables should 
be consumed as crisp and fresh as when 
purchased. But who has the time to buy 
ingredients fresh every day? 

Apart from the quality of the food at the 
point of purchase, the right storage 
conditions are equally as important. Storage 
conditions determine how fresh, tasty and 
healthy food still is when preparing it for 
consumption. The solution: PerfectFresh.
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Clever Cooling – Healthy Eating 
PerfectFresh is the synonym for innovative 
food storage at Miele – a special cooling 
zone in Miele refrigerators which offers ideal 
storage conditions for a variety of foods. 
Many types of fruit and vegetables, meat, 
fish and dairy products remain fresh for 
considerably longer in the PerfectFresh 
zone than in a conventional refrigerator. At a 
temperature of between 0°C and 3°C, as 
well as ideal air-humidity levels, even 
perishable food can be stored in ideal 
conditions and retain its freshness.



te
m

pe
ra

tu
re

hu
m

id
ity

14

Dry Compartment:
In the dry compartment, meat, fish and almost all dairy products are 
stored in ideal conditions: the temperature is between 0ºC and 3ºC. 
When stored in the dry compartment, many food items are kept 
fresher.

Humidity Controlled Compartment:
The PerfectFresh humidity-controlled compartment has been 
designed specifically for storing fresh fruit and vegetables which 
require high humidity levels for perfect storage conditions. A storage 
temperature between 0 ºC and 3 ºC and an air humidity of up to 
90%* ensure that your food remains fresh for considerably longer.

* Depending on the amount of food stored and the setting
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Food Stays Fresh Longer
Foods such as meat, fish and dairy products are stored under ideal 
conditions in the dry compartment. The low temperature of 0 ºC to 
3 ºC ensures that your food items stay fresh longer without losing 
their taste. You therefore save time and money for the nicer things in 
life.

Tip: store covered or wrapped food in the dry compartment. The 
moisture in the food is retained, flavours are not lost and odours are 
not transferred from one item to another.

Food Remains Fresher han in a Conventional Refrigerator 
The humidity-controlled compartment is perfect for storing fruit and 
vegetables. Stored at low temperatures and high humidity levels, 
your food remains fresh for longer. 

Filling the drawer with fresh fruit and vegetables creates humidity 
which is maintained thanks to it's innovative Miele design. Fruit and 
vegetables will always be kept fresh – crisp and tasty as if straight 
from the market. Stored inside the humidity-controlled compartment, 
vitamins, texture and taste are retained longer. 

If required, this compartment can be turned into a dry compartment 
by adjusting the humidity level using the slide control

Tip: place fruit and vegetables in their packaging in the drawer to 
allow humidity to develop. To ensure that a sufficient humidity level 
develops, the compartment should always be well stocked. 

.

Dry and Humidity-Controlled Compartment 

* Storage in full Perfect Fresh compartment and market-fresh 
produce
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Efficiency and Sustainability

Miele refrigerators and freezers are not only market leaders when it 
comes to function, innovation and design, but equally when it comes 
to energy efficiency ratings. With its current refrigeration lineup, Miele 
demonstrates that high performance and energy-saving can be 
achieved simultaneously. Miele invests a great deal in the continuous 
development of modern technologies such as the optimization of the 
refrigeration circuit and insulation. Even Miele flagship appliances are 
extremely economical. With an appliance in use 24 hours a day, 
every day over many years, this benefit goes straight to your pocket 
and is gentle on the environment. Miele refrigerators and freezers are 
always an excellent choice – for your home and the environment.
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Particularly Eye-Catching
The versatile free-standing appliances 
integrate easily into any surrounding. With 
the professional SommelierSet, the wine 
storage system becomes an eye-catching 
design piece.

Maximum Versatility
Adjustable bottle racks made from premium 
beech wood store all your bottles of wine 
securely in place. The individual wooden 
racks are easy to adjust to suit the size of 
the bottles.

Optimum Temperature Control
Depending on the variety, you can set the 
temperature of several zones precisely. This 
allows you to simultaneously store different 
wines at the optimum temperature. When 
storing wine over long periods of time, 
storage facilities must meet specific 
demands in terms of ambient temperature. 
Miele wine storage systems offer ideal 
ambient conditions.

*depending on model

For true connoisseurs, the enjoyment of wine begins with the selection of the wine itself. The 
length of time you can enjoy its rich flavour depends upon how it is stored at home. The 
correct storage conditions of wine have a direct effect on its shelf life. A wine storage system 
from Miele offers ideal conditions for the storage of the finest wine.

Miele Wine Storage Systems
Perfect Wine Storage Solutions
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Product Features

PerfectFresh
Apart from the quality of the food at the time 
of purchase, the right storage conditions are 
also important. Storage conditions decide 
how fresh, tasty and healthy food still is 
when preparing it for consumption. 
PerfectFresh is the solution to achieving the 
perfect storage conditions for fresh produce 
to retain vitamins, nutrients ... and flavours 
up to 3x longer !

FlexiLight
Light sources can be positioned 

individually depending upon how each shelf 
is filled for perfect glare-free lighting.

NoFrost
Manual defrosting is no longer needed; 
circulated air prevents icing up on frozen 
food.

ComfortClean
For fast cleaning, the high-

quality shelves on the inside of the door can 
be cleaned simply in the dishwasher.

*depending on model

DynaCool
Uniform distribution of temperature is 
achieved by using a ventilator to ensure 
excellent circulation and distribution of cold 
air.

VarioBord
Multi-purpose serving trays can 

be hooked and unhooked in one step, 
allowing you to go from the fridge straight 
onto the table.
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Miele European Refrigeration Product Highlights

IceMaker
The IceMaker, which can be controlled 
separately, quickly produces up to 100 
ice cubes a day.

EasyOpen Lever Handle
Easy to open, the elegant 

handle allows you to open the door 
extremely effortlessly.

LED Lighting
Maintenance free and economical, the 
efficient and durable LEDs ensure perfect 
illumination of the interior.

CleanTouch Steel
The surface is protected and no special 
cleaning agents are required, leaving the 
stainless steel fingerprint free. 

Active AirClean Filter
The combination of an active 

charcoal filter and chitosan (a natural 
product) effectively prevents unwanted 
odours.

SoftClose
The gentle self-closing door closes quietly 
and reliably, preventing items from falling 
out.

SelfClose
Drawers can be pulled out to their full depth 
and closed again with a gentle touch.

SommelierSet
Perfect for decanting, 

displaying and tempering wines for serving. 
This SommelierSet comes with the 
KWT6312 UGS.

VarioRoom
Storage space is adaptable and can be 
re-arranged if more room is required to 
freeze bulky items.
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FlexiFrame with NoteBoard
Individual slats can be repositioned and are 
simple to adjust to suit the bottle shape. A 
blackboard strip on the edge of the shelving 
allows the user to label each shelf with 
chalk.

Push2open
This appliance can be perfectly integrated 
into kitchens with handle-free units, as the 
door opens automatically by applying light 
pressure to the front.

Temperature Zones
Separate temperature controls allow you to 
store up to two different types of wine, 
requiring different temperatures.

Automatic SuperCool/SuperFrost
Fast cooling and freezing is ideal for large 
quantities of food, extra cold drinks or 
gentle freezing.

** depending on model
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Product Assortment Overview

KFN 12823 SD
• 24"
• Freestanding fridge-freezer
• LED Lighting
• ComfortClean
• DynaCool
• NoFrost
• VarioRoom
• ComfortControl
• 3 removable freezer drawers/baskets
•  231 l Fridge compartment volume /

89 l Freezer compartment volume

Miele Pricing  $3,699.00
Miele Advantage  $4,009.00
Miele Advantage Plus  $4,469.00 

KFNS 37432 iD
•  24"
•  Built-in fridge-freezer
•  Side-by-Side installation possible
•  FlexiLight
•  ComfortClean
•  DynaCool
•  NoFrost
•  TouchControl
•  3 removable freezer drawers/baskets
•  198 L Fridge compartment volume /

63 L Freezer compartment volume

Miele Pricing  $4,199.00
Miele Advantage   $4,509.00
Miele Advantage Plus  $4,969.00

KFN 15943 D
• 30"
• Freestanding fridge-freezer
• LED Lighting
• ComfortClean
• DynaCool
•  NoFrost
•  VarioRoom
•  TouchControl
•  3 removable freezer drawers/baskets
•  331 L Fridge compartment volume /

121 L Freezer compartment volume

Miele Pricing  $4,999.00
Miele Advantage   $5,309.00
Miele Advantage Plus   $5,769.00
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KFN 15943 DE 
• 30"
• Freestanding fridge-freezer
• CleanTouch steel
• Automatic ice cube maker
• Reversible door hinge
• LED lighting
• Adjustable fridge shelves
• Height adjustable door shelves
• SuperCool function
•  331 L Fridge compartment volume /

121 L Freezer compartment volume

Miele Pricing  $5,499.00
Miele Advantage  $5,809.00
Miele Advantage Plus  $6,269.00

KFN 9855 iDE LI
• 30"
• Built-in fridge-freezer
• With left door hinge & custom panel
• LED lighting
• Automatic ice cube maker
• SuperCool function
• Dynamic cooling
•  278 L Fridge compartment volume /

122 L Freezer compartment volume

Miele Pricing  $8,499.00

Miele Advantage   $8,809.00
Miele Advantage Plus  $9,269.00

KFN 9855 iDE RE
• 30"
• Built-in fridge-freezer
• With right door hinge & custom panel
• LED lighting
• Automatic ice cube maker
• SuperCool function
• Dynamic Cooling
•  278 L Fridge compartment volume/

122 L Freezer compartment volume

Miele Pricing  $8,499.00

Miele Advantage   $8,809.00
Miele Advantage Plus  $9,269.00
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Product Assortment Overview

KS 37472 iD
• 24"
• Built-in single door refrigerator
• Reversible hinging
• LED FlexiLight lighting
• Perfect Fresh food preservation

system

 $3,699.00
$4,009.00
$4,469.00

Miele Pricing
Miele Advantage 
Miele Advantage Plus

FNS 37492 iE
• 24"
• Built-in single door freezer
• Reversible hinging
• LED lighting
• Automatic ice cube maker

 $3,699.00
$4,009.00
$4,469.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus

KFNF 9955 iDE
• 36"

• Two built-in freezer drawers
• Perfect Fresh food preservation system
• LED lighting
• Automatic ice cube maker

 $ 10,499.00
$10,809.00
$11,269.00

Miele Pricing
Miele Advantage Miele 
Advantage Plus
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KWT 6322 UG
• Built-under wine storage system
• Tinted glass door
• LED Lighting
• DynaCool
• Active AirClean-Filter
•  4 Wooden shelves, thereof 3 flexible

(Flexiframe)
• TouchControl
• 2 Temperature zones
• 95 l Wine storage system zone volume

Miele Pricing  $4,599.00

Miele Advantage  $5,059.00
Miele Advantage Plus  $5,629.00

KWT 6312 UGS
• Built-under wine storage system
• Tinted glass door
• LED Lighting
• DynaCool
• Active AirClean-Filter
•  4 Wooden shelves, thereof 3 flexible

(Flexiframe), SommelierSet
• TouchControl
• 1 Temperature zone
• 112 l Wine storage system zone volume

Miele Pricing  $4,599.00

Miele Advantage  $5,059.00
Miele Advantage Plus  $5,629.00

KFN 37232 iD
• 24"
• Built-in fridge-freezer
• Reversible door hinge
• LED lighting
• ComfortClean
• DynaCool
• No Frost
• VarioRoom
• SuperCool function
• RapidFreeze function
• 3 removable freezer drawers/baskets
• 194L Fridge compartment volume/

62L Freezer compartment volume

 $3,499.00
$3,809.00
$4,269.00

Miele Pricing
Miele Advantage 
Miele Advantage Plus
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Active AirClean Filter
Food must be stored in an environment which is not only cold but 
also odourless. This is also true for odourless storage of wine. The 
solution is the Miele Active AirClean filter. The innovative combination 
of active charcoal and chitosan, a natural product, eliminates virtually 
all odours in the refrigerator section. The filter is quick and easy to fit 
and is ready to be used straight away.

Automatic SuperCool/SuperFrost
Miele refrigerators give you more user convenience. Automatic 
SuperCool regulates the temperature of the refrigerator 
compartment down to the lowest level for six hours. Perfect for 
when larger items have to be cooled quickly. The freezer operates at 
the highest intensity thanks to Automatic SuperFrost. Quick freezing 
preserves the food and retains its consistency since the formation of 
ice crystals is prevented.

BrilliantLight
A number of halogen emitters illuminate each area of the refrigerator 
and show the refrigerated items in a pleasant soft light. The 
aluminium profiles, shimmering like velvet, add an extra touch of 
elegance to your appliance.

CleanTouch Steel
All stainless steel appliances are fitted with CleanTouch steel - a 
special surface finish. The advantage is less visible fingerprints. The 
appliance surface is thus very easy to clean, without the need for 
special cleaning agents.

ComfortClean
Miele ComfortClean door shelves are made from high-quality SAN 
plastic and are scratch-proof, resistant to chemicals, temperature-
resistant and highly transparent. It is no longer necessary to 
manually wipe the shelves clean.

Drop and Lock
The metal door compartments are fully adjustable and ensure 
highest possible flexibility. This well thought-out functional feature 
provides particularly simple handling; the compartments can be 
easily and securely locked in place.

DynaCool
In addition to temperature, air humidity is also an important factor for 
perfect storage conditions of food and wine. With DynaCool, an 
integrated fan uniformly circulates the air, thus optimally distributing 
the temperature and air humidity.

EasyOpen Lever Handle
Miele refrigerators and freezers can be opened particularly simply 
and elegantly thanks to the ergonomic EasyOpen lever handle. 
Made from solid metal or stainless steel, look for perfect design 
harmony right down to the very last detail. The design of your Miele 
refrigerator perfectly matches the rest of your Miele built-in kitchen 
appliances.

FlexiFrame with NoteBoard
Every bottle rack features a magnetic strip for use with blackboard 
chalk. The strip is for noting, for example, a wine's origin, grape 
variety, year, etc. The NoteBoards are magnetic and can be removed 
from the shelves for writing on. The adjustable bottle racks hold 
every size of bottle securely. The individual slats can be moved easily 
to suit every bottle shape. Your wine is always stored in the optimum 
position. 

FlexiLight
The new FlexiLight LED glass shelf lighting illuminates the interior of 
Miele refrigerators with no glare and with a unique luminosity and 
can also be individually positioned on any shelf level in various ways. 
In this way, depending upon the size and number of food items, the 
light source can be positioned so that it is not blocked, impairing the 
illumination of the interior. You can place FlexiLight wherever it is 
most suitable.

IceMaker 
The automatic IceMaker can produce up to 100 ice cubes every day. 
Miele offers models with a main water connection and also with a 
water container. You can fill the water container as required.

LED Lighting
The indirect lighting is atmospheric and highlights the high quality of 
the materials. LED lights are maintenance-free and provide optimum 
illumination of the interior compartment. Compared with 
conventional lamps, LEDs are particularly energy-saving and have a 
considerably longer service life. 

NoFrost
The intelligent frost-free system prevents the interior of the freezer 
from icing up. The drawers can be slid in and out easily without a 
layer of ice to hinder them. The NoFrost system provides significant 
time-savings and increased convenience since manual defrosting is 
not necessary. Circulating air inside the freezer also ensures that ice 
does not form over frozen food.

PerfectFresh
Your food can be stored in the PerfectFresh zone for a considerably 
longer period of time than in a conventional refrigeration section. 
Essential vitamins, minerals and freshness are retained up to 3x 
longer.

Useful Information
Miele Refrigerators, Freezers and Wine Storage Systems - Glossary
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Push2open
Miele built-under wine storage systems with Push2open function 
open as if of their own accord. By applying light pressure to the 
glass door the automatic door opening feature is activated. The door 
opens gently to conveniently allow it to be pulled open wide. Miele 
wine storage systems with Push2open do not require a handle and 
can therefore be perfectly and unobtrusively integrated into any 
kitchen and living environment.

SelfClose
The PerfectFresh drawers in Miele built-in appliances can be pulled 
out completely and are gently self-closing. They can be pulled out 
particularly far. By gently touching them, the drawers slide and close 
automatically and softly. This increased user convenience provides 
you with comfortable and ample access to your stored food items.

SoftClose
With SoftClose, an innovative door closing system from Miele, 
refrigerator and freezer doors close silently and as if of their own 
accord. At an angle of less than 30º, the door closes automatically. 
With SoftClose, the doors close softly - no more clinking bottles in 
the door shelves.

SommelierSet
With Miele’s unique SommelierSet, your guests will be impressed as 
you decant your fine wines like a professional. The new 
SommelierSet is always ready with all the equipment you need. 
Enjoy champagne and white wine in chilled glasses and perfectly 
condition wine bottles even after they have been opened. 

Temperature Zones
Miele European wine storage systems are fitted with two different 
temperature zones which can be controlled separately. Two different 
types of wine such as red wine, white wine, Champagne or sparkling 
wine can be conditioned at the same time.

VarioBord
The high-quality, elegant VarioBord serving trays can be removed 
from the stainless steel fittings in the door in one step and can be 
hooked-in again easily. They are provided with a handle and are 
excellent for serving at the table.

VarioRoom
You can increase the size of the freezer section as needed thanks to 
the variable space design: VarioRoom. Very advantageous, for 
example, when you wish to store bulky frozen items. The drawers 
and glass shelves can be removed easily so you can create as much 
space as you need in no time at all.
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Benefits Miele Pricing Miele Advantage Miele Advantage Plus

One-on-one relationship with Miele Canada • • •
Instant Access to Miele Customer Care Centre • • •
Automatic Warranty Registration • • •
1 Yr Manufacturer’s Warranty • • •
2 Yr Total Miele Extended Warranty with Purchase of  

Miele Installation

5 Yr Total Miele Extended Warranty Included •
10 Yr Total Miele Extended Warranty Included •
Miele Culinary Institute Events Priority Registration Priority Registration

Miele Culinary Institute: MasterChef Class Complimentary Pass Complimentary Pass 
Plus One

V.I.P Invitation to Miele Gallery Events • • •
Miele CareCollection Bonus $25 Savings $50 Value

Miele Email Concierge Service • •
Miele Complete Appliance Check-up •
Miele Appliance Recycling Pick-up •
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Miele ForeverCare
Delivery, Installation, Customer Service

With Miele ForeverCare, you get a 
guarantee. A guarantee that our 
commitment to you extends far beyond the 
point of purchase. Rather, we'll provide 
unparalleled service thoughout the very 
long life of your machine. We are confident 
in offering you exceptional customer 
service.

Visit The Miele Experience Centre
Miele Experience Centres are open to the
public to provide the complete Miele
experience and are located in four
cities across Canada: Montreal,
Toronto, Calgary, and Vancouver.

EMAIL:
customercare@miele.ca

HAVE QUESTIONS?
Please ask your 
Miele Chartered Agent for more 
information or go to miele.ca

Miele provides unique advantages to our customers with a combination of features 
unparalleled in the appliance category, namely:

Manufacturer-Direct Service
If you ever have a problem with your Miele 
machine, our own Miele Factory Service 
Technicians will take care of it. Most 
problems can be solved on the first visit, as 
we know the exact model you have and 
carry the genuine Miele parts you will need.

Extended Warranty from the 
Manufacturer
We want you to enjoy a long and trouble-
free experience with our machines. In 
addition to the standard warranty, we have 
Miele Extended warranty. This 
direct offer from Miele allows you to 
increase your hassle-free coverage up to 10 
years. The extended warranty relationship 
remains strictly with Miele, so you can deal 
directly and exclusively with us if you have 
any issues.

Miele Custom Plans
The chart below illustrates how you can 
upgrade the benefits of ForeverCare.

Manufacturer Delivery and Installation
We want your machine to work perfectly 
from the first time you use it. So, we offer 
delivery and installation in your home 
 ourselves, with our Miele-dedicated service 
team. Installation can be organized within 
48 hours of ordering through the Miele 
Customer Care Centre, and your  delivery is 
tracked with GPS so we can  provide you 
with a near exact time of  delivery.

Miele CareCollection
To ensure you make the most of your Miele 
appliance, we’ve created a range of 
everyday and specialty products available 
for purchase. From laundry detergent to 
dishwasher tablets and a variety of cooking 
 accessories, these products are designed 
specifically for your appliance, ensuring 
better results and a longer, hassle-free 
 lifespan. Visit www.miele-shop.ca!

Miele ForeverCare What is Miele ForeverCare?

Terms and conditions apply to Miele Pricing, Miele Advantage and Miele Advantage Plus benefits. Miele reserves the right to 
change these benefits at anytime. For full terms and conditions, please visit www.miele.ca.



Miele Experience Centre Toronto
161 Four Valley Drive
Vaughan, ON
L4K 4V8
www.miele.ca
Email: mieletoronto@miele.ca
Tel: 1.866.758.0462

Miele Experience Centre Vancouver
69 Smithe Street 
Vancouver, BC 
V6B 1C3
www.miele.ca 
Email: mielevancouver@miele.ca 
Tel: 1.866.758.0462

Miele Experience Centre Montréal 
3055, rue Jules-Brillant
Laval, QC 
H7P 6B2
www.miele.ca
Email: mielemontreal@miele.ca 
Tel: 1.866.758.0462

Miele Experience Centre Calgary
503 10th Avenue SW
Calgary, AB 
T2R 0A8
www.miele.ca
Email: mielecalgary@miele.ca 
Tel: 1.866.758.0462

Customer Care:
Questions about your Miele Appliances?
Email: customercare@miele.ca

Effective Date: 09/14

Note: Product information and prices subject to change 
without notice. Please verify with latest information 
on miele.ca.
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