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Welcome to Miele

IMMER BESSER (forever better) – our pledge

When our two great grandfathers founded the Miele company, they 

had to make sure they stood apart from the competition in order to 

be successful. There are effectively only two ways of doing this: 

either by being cheaper than the rest or by being better than the 

rest. It is not really possible to be both at the same time.

They decided to be “better“ than the rest.

Numerous best in class awards and certificates attest to the fact 

that Miele has continued to renew its commitment to being "Immer 

Besser" (Forever better) throughout the past 115 years. However, the 

millions of satisfied customers around the world are perhaps the 

most important endorsement.

At the heart of this success lies a continuity of values and goals 

which are typically only found in companies which have been family-

run for generations, rather than in businesses which are guided by 

the often short-term interests of the stock market.

It is in this sense that Miele has embodied first-class product quality 

and German engineering since 1899. Miele also stands in equal 

measure for respect, fairness and mutual esteem towards sales 

partners, customers, suppliers, employees and neighbours. Buying 

a Miele is an environmentally friendly decision. We ensure this by 

using methods of production that save resources as well by 

producing products which set new standards in terms of their 

consumption of electricity, water and detergent – and save you 

money at the same time.*

As directors and co-proprietors of the fourth generation of our 

business we promise you that this will not change.

Dr. Markus Miele      Dr. Reinhard Zinkann

*  Please visit www.miele-sustainability.com for more information on our efforts and guiding

principles 
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Immer Besser (Forever Better)
Our Brand Promise

There are Many Good Reasons for 
Choosing Miele.
Since the company was founded in 1899, 

Miele has remained true to its "Immer 

Besser" (Forever Better) brand promise. This 

means that we will do all that we can to be 

"Immer Besser (Forever Better) than our 

competitors and "Immer Besser" (Forever 

Better) than we already are. For our 

customers this means the peace of mind of 

knowing that choosing Miele is a good 

decision – and probably the decision of a 

lifetime!

Miele Quality 
Over the last 100 years, Miele has 

successfully earned the trust of consumers 

around the globe. Miele is the only 

manufacturer in the industry to test 

products such as our washing machines, 

tumble dryers, dishwashers and ovens to 

the equivalent of 20 years of use. Once a 

Miele, always a Miele. Miele customers 

around the world remain loyal to Miele and 

recommend Miele to others. Looking to the 

future, we promise not to entertain any 

compromises when it comes to the 

dependability and durability of our 

appliances.
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The Miele Brand 
In many countries, Miele is the most coveted brand in its industry. In its home market in 

Germany, Miele was even voted "Best Brand Ever" in 2013 across all product categories. 

Miele customers have high expectations for the performance and the environmental 

friendliness of their household appliances. This is a reflection of the standard of excellence 

that Miele holds itself to. People who choose Miele care about quality and are 

design-conscious.

Miele Service 
Since 1899, Miele has been dedicated to creating extraordinary products that live up to our 

mantra, “Immer Besser” - a German phrase meaning “Forever Better”. With ForeverCare, 

we’ve applied this same philosophy to our customer care practices. But ForeverCare is more 

than just a concept – it’s a guarantee. A guarantee that our commitment to you will extend far 

beyond the point of purchase. Rather, we’ll provide unparalleled service throughout the very 

long life of your machine. From payment, to delivery, to installation, to service we’ll make sure 

your needs are always well taken care of.

Miele Design
Clean lines and a European-inspired look define Miele appliances, creating a timeless and 

elegant design. Nowhere else will you find such a comparable range of matching built-in 

kitchen appliances that suit even the most diverse interior designs. Great care was taken by 

the Miele design team to coordinate appliance design across the entire product range, 

making Miele appliances the perfect choice for any home.

Miele Convenience
Whether conventional rotary switch, discreet sensor controls or a high-resolution touch 

display like the one on your smart phone, operating a Miele is both easy and fun. Add to this 

a multitude of convenient and reliable automatic programs in both laundry and kitchen 

appliances. Make life easier for yourself with Miele!

Miele Technology
Miele believes in achieving the best results while using the least amount of energy possible. 

This simple principle applies to all Miele categories - whether cooking or cleaning. The key is 

a wealth of innovative features that yield the best results and support low energy 

consumption. As a world-wide technology leader, achieving top scores in both performance 

and efficiency tests, Miele is always looking towards the future needs of tomorrow's 

consumer.
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Miele Ventilation 
Hood Types

Whether modern, classic or extraordinary, 

Miele offers a wide spectrum of the most 

modern ventilation hoods. No matter which 

Miele ventilation hood you choose, enjoy 

intuitive operation, reliable functions and 

outstanding quality right down to the very 

last detail.

All Miele ventilation hoods are developed in 

the Miele Arnsberg plant in Germany. Each 

one is unique - every stage of the 

manufacturing process involves a certain 

amount of manual craftsmanship, from 

shaping the steel to welding and polishing. 

Make a clear statement with minimalist 

design in stainless steel or a combination of 

stainless steel and glass. There is even a 

choice of a bowed or flat glass canopy. 

Miele ventilation hoods boast clean, 

prominent lines and outsanding 

workmanship. Whether installed on a wall or 

over an island, these ventilation hoods 

always attract attention.

Ventilation hoods from Miele are a highlight 

in every kitchen in terms of functionality and 

design.
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Wall Hoods
Choose a design-forward wall hood to 

complement the timeless look of your Miele 

built-in cooking appliances. Whether you 

prefer your wall hood to be solo mounted on 

the wall, or whether your prefer adjacent 

cabinetry, Miele hoods complement your 

personal design, taste and flair.

Island Hoods
Make a bold statement with a beautiful 

Miele island hood. Miele carries a variety of 

sleek and design-forward models as a great 

central feature in any kitchen.
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Downdraft Systems
Building Miele downdraft systems into a 

countertop frees up space in the kitchen. 

Room heights and other obstructions are no 

longer an issue. At the touch of a button, 

the downdraft extractor is raised and 

activated to extract cooking vapours and 

odours. When the hood is no longer 

needed, it simply disappears into the 

countertop. In terms of form and function, 

this appliance is a highlight amongst 

ventilation hoods and can be installed in any 

kitchen.
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Miele Ventilation Hood Designs

Built-In Hoods
Miele built-in hoods allow for a completely 
different installation altogether - providing 
additional design flexibility. Choose the 
built-in hood design that best suits your 
cabinetry style and kitchen design.

Built In Hood Types
Choose a 'built-under' hood for a floating 
effect with a pronounced stainless steel 
frame. This is a sleek option for under-
cabinet installation, where venting can be 
easily concealed in the upper cabinet.

Select Miele 'tilt-out' hood to fully integrate 
into your upper cabinet design. By 
simply pulling the upper cabinet upwards, 
the hood is activated and cooking can 
begin! Easily folds away and is fully 
concealed when not in use. 

A 'telescopic visor' or 'pull-out' hood also is 
easily fully hidden from sight. By pulling the 
front visor forwards, the hood becomes 
visible and can be used. These hoods are 
perfect for those that want uninterrupted 
design lines in their upper cabinets.

Miele 'fully-integrated' hoods are not visible 
from the front and are usually housed in a 
decorative custom cabinetry housing. They 
are a perfect solution for a featured canopy 
hood.
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Miele Ventilation Hood Operating Modes

Recirculated Installation
Recirculation hoods draw in steam and 

vapours and remove grease and odours 

through various filters. The air circulation 

takes place within the room, therefore 

recirculation ventilation hoods need neither 

vent ducting nor wall or room vents. 

This type of hood is very easy to install and 

is often the only option available because of 

building constraints, e.g. in a condo 

building. A recirculation ventilation hood is a 

good choice for installation above an 

electric cooktop. Over a gas cooktop, 

however, where lots of heat is created, a 

vented hood should be installed if possible.

Vented Installation
Vented hoods draw the cooking vapours in 

and remove grease particles with the help of 

the grease filter. The filtered air is then 

transported out of the kitchen via vent 

ducting and any excess moisture and 

odours are removed from the kitchen. To do 

this, vented hoods need ducting that vents 

the air outside via a wall or roof vent. 

Vented hoods are particularly 

recommended above gas cooktops as well 

as for frequent deep-frying, grilling or use of 

the wok. This type of cooking generates a 

lot of heat, grease and steam which these 

ventilation hoods removes most efficiently. 

When cooking, and particularly when frying, vapours are released which consist of a mixture 

of steam, particles of fat and odours. If air in the room is not extracted or filtered, these 

vapours will remain in the room and affect the kitchen environment. Over a period of time this 

will affect the kitchen cabinetry, furnishings, paint etc. as this is where grease and vapours 

settle. Two installation options are available for effective cleaning of the air: vented installation 

and recirculated installation. 
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Motorized Miele Ventilation Hoods

DA 6881 and DA 6891
In terms of form and function, this appliance 

is a highlight amongst ventilation hoods and 

can be built into any kitchen. At the touch of 

a button, the downdraft is raised and 

activated to extract cooking vapours and 

odours straight from cooktop. When the 

hood is no longer needed, it simply 

disappears into the countertop again at the 

light touch of a button.

DA 424 V-6 Varia
The Miele height-adjustable "Varia" 

ventilation hood solves an age-old problem: 

Install the hood too high and it will not 

extract vapours properly; install it too low 

and your view of the cooktop workstation is 

obstructed.

A "Varia" hood from Miele glides up and 

down by up to 12" at the push of a button. 

This allows the ventilation hood to be set to 

the ergonomically-ideal height for any user.

Miele ventilation hoods are designed for people who like something a little out of the ordinary. 

With these exclusive motorized ventilation hoods, the body of the ventilation hood 

automatically moves into the perfect position for operation and back into its park position 

when switched off to save space. The very best in ergonomics, highly efficient extraction and 

perfect integration in the kitchen - the epitome of Miele technology. 
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Product Features

10- Layer Stainless Steel Grease Filters
The high-quality metal grease filters are

dishwasher-safe and extremely durable.

Silence
Silent and efficient, the motor is effectively 

insulated with special soundproofing mats.

Miele CleanCover
For protection and easy cleaning, the 

smooth surface conceals and prevents 

contact with electrical components and 

the motor.

Active AirClean Filters
Odours are absorbed efficiently 

and neutralized completely in recirculation 

mode .

*Features vary depending on model.

Con@ctivity 2.0
Achieving optimum extraction 

of cooking vapours and odours while also 

saving energy, select Miele hoods are 

equipped with Con@ctivity 2.0. Miele 

Con@ctivity 2.0 enables the ventilation hood 

to communicate with the cooktop. Your 

Miele ventilation hood uses the data from 

the cooktop to automatically turn itself on 

- and then selects the correct fan setting to

ensure the optimum room microclimate at

all times. You don't even have to remember

to switch off the appliance. With the

automatic run-on control, the hood will

switch itself off automatically after you have

finished cooking so you do not use any

more energy than is necessary.

Alternatively, manual operation is possible.

LED Dimmer Function
Environmentally friendly and long lasting. 

With up to 4.5 W, they provide uniform 

downlighting and produce a warm light 

tone.



18

Design Flexibility
Clear design, intelligent technology- you can 

choose between many models and 

features.

Miele Ventilation Hood Product Highlights

Run-On Function
After cooking, the fan can be set to 

switch off automatically after a 5 or 15 

minute run-on period, resulting in odour-free 

room air.

Filter Indicator
A red light lets you know when the grease 

and/or active charcoal filter is saturated to 

make filter replacement easy.

Outstanding Workmanship
Unique characteristics of Miele hoods 

feature precise contours, precision joints 

and no unsightly gaps.

Single-Ply Safety Glass (ESG)
This glass, should it break, shatters into 

many small, blunt pieces for safety.

Safety Switch-Off
Sensible, even in case of operating errors, 

the ventilation hood will switch off 

automatically after 10 hours.

Optimized, Powerful Fan
Powerful and quiet high-quality radial fans 

with high air throughput and extraction are 

positioned on both sides.

Programmable Automatic Intensive Level 
Switch Off 
Full power when required, the Intensive 

setting is efficient at extracting strong 

cooking vapours and odours.

Hood in Motion
The body of the ventilation hood 

automatically moves into the perfect 

position for ergonomic operation.
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*Features vary depending on model.

Product Assortment Overview

DA 399-7
• Width 36"
• Double sided blower moves up to 625 CFM
• Integrated LED lighting 
•  Dishwasher safe metal lters
•  Programmable intensive level switch o
•  Vented or recirculating

Miele Pricing   $ 2,499.00
Miele Advantage   $ 2,679.00
Miele Advantage Plus  $ 2,939.00

DA 398-7
• Width 30"
• Double sided blower moves up to 625 CFM
• Integrated LED lighting 
•  Dishwasher safe metal lters
•  Programmable intensive level switch o
•  Vented or recirculating

Miele Pricing  $2,399.00
Miele Advantage  $2,579.00
Miele Advantage Plus  $2,839.00

Wall Hoods

DA 6596 W 

lters

•  Width 36"
•  Con@ctivity 2.0
•  4 fan speed settings
•  Dishwasher safe metal 
•  Vented or recirculating 

 $ 3,899.00
 $ 4,079.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus  $ 4,339.00

DA 5796 W 
•  Width 36"
•  Double sided blower moves up to 625 CFM
•  Con@ctivity 2.0
•  Integrated LED lighting 

lters•  Dishwasher safe metal 
•  Vented or recirculating 

 $ 2,999.00
 $ 3,179.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus  $ 3,439.00

DA 6690 W
• Width 36”
• Double sided blower moves up to 625 CFM
• Con@ctivity 2.0
• Integrated LED lighting 

lters• Dishwasher safe metal 
• Vented or recirculating 

 $ 5,099.00
$ 5,279.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus  $ 5,539.00
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Product Assortment Overview

DA 424 V-6 VARIA
•  Width 47"
• Motorized height adjustment
• Con@ctivity 2.0
• Integrated LED lighting with dimmer 

function
• Dishwasher safe metal filters
• Vented 

 $ 6,299.00
 $ 6,479.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus  $ 6,739.00

DA 390-5 
•  Width 39"
•  Stainless steel diamond shape
•  Double-sided blower 

lters
•  Programmable automatic intensive level 

switch o 

•  Dishwasher-safe metal 

•  Vented or recirculating 

 $ 4,399.00
 $ 4,579.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus  $4,839.00

Island Hoods

Wall Hoods

PUR 68W
• Timeless design – 23 5/8 (598) Inch wide
stainless steel hood
• Powerful – Booster setting
• Efficient filtration – 10-ply stainless-steel
grease filter
• Safe and easy to clean – Miele
CleanCover
• Suitable for every home – with
extraction or recirc. abilities

 $1,799.00
 $1,979.00
 $2,239.00

PUR 88W
• Timeless design – 29 1/2 (748)Inch wide
stainless steel hood
• Powerful – Booster setting
• Efficient filtration – 10-ply stainless-steel
grease filter
• Safe and easy to clean – Miele
CleanCover
• Suitable for every home – with
extraction or recirc. abilities

$1,899.00
 $2,079.00
 $2,339.00

PUR 98W
• Timeless design – 35 3/8 (898)Inch wide
stainless steel hood
• Powerful – Booster setting
• Efficient filtration – 10-ply stainless-steel
grease filter
• Safe and easy to clean – Miele CleanCover
• Suitable for every home – with extraction
or recirc. abilities

 $2,099.00 
 $2,279.00 
 $2,539.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

PUR 98D
• Width 36"
• Timeless design – 35 3/8 (898) Inch wide 
stainless steel hood
• Powerful – Booster setting
• Efficient filtration – 10-ply stainless-steel
grease filter
• Safe and easy to clean – Miele CleanCover
• Suitable for every home – with extraction or
recirc. abilities

 $3,999.00 
 $4,179.00 
 $4,439.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus
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Island Hoods

DA 6596 D 
•  Width 36"
•  Con@ctivity 2.0
•  4 fan speed setting
•  Dishwasher safe metal filters
•  Vented or recirculating

$5,299.00
 $5,479.00
 $5,739.00

DA 6690 D
•  Width 36”
•  Double sided blower moves up to 625 CFM
•  Con@ctivity 2.0
•  Integrated LED lighting
•  Dishwasher safe metal filters
•  Vented or recirculating

 $6,499.00 
 $6,679.00 
 $6,939.00

DA 6881 

•  Striking design - telescopic canopy
30" (762mm) wide

• Practical - 15-minute automatic fan run-on
•  Suitable for every home - with extraction or 

recirculation abilities
•  Powerful - booster setting
•  For perfect functionality - accessories for

proper venting

 $2,999.00
  $3,179.00

 $3,439.00

DA 6891

•  Striking design – telescopic canopy 36 1/8
(916) Inch wide

•  Suitable for every home - with extraction or
recirc. abilities

• Practical - 15-minute automatic fan run-on
• Powerful - booster setting
• For perfect functionality - accessories for proper

venting

 $3,299.00 
 $3,479.00 
 $3,739.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

Downdrafts

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

Miele Pricing 
Miele Advantage 
Miele Advantage Plus
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Product Assortment Overview

Built-in Hoods

DA 2360
•  Width 24"
•  Space saving - suitable for narrow upper 

cabinets over 30 cm deep
•  Powerful - Booster setting
•  Efficient filtration - 10-ply stainless-steel

grease filter
• Safe and easy to clean - Miele CleanCover

 $1,299.00
 $1,479.00
 $1,739.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

DA 2510
•  Width 42"
•  Canopy mounted controls for lights & 

power settings
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Vented or recirculating

 $2,499.00
 $2,679.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus  $2,939.00

DA 1260
• Width 24"
•  Hidden slider controls for LED light & 

power settings
• Dishwasher-safe metal filters
• Double-sided blower
• Delayed shutdown for 5 and 15 minutes
• Vented or recirculating

 $1,099.00
$1,279.00

Miele Pricing 
Miele Advantage  Miele 
Advantage Plus  $1,539.00

DA 1280
•  Width 30"
•  Hidden slider controls for LED light & 

power settings
• Double-sided blower
• Dishwasher-safe metal filters
• Delayed shutdown for 5 and 15 minutes
• Vented or recirculating

 $1,199.00
 $1,379.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus  $1,639.00

DA 2580 
•  Width 32"
•  Canopy mounted controls for lights & 

power settings
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Programmable automatic intensive level

switch off
•  Vented or recirculating

 $1,599.00
 $1,779.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus  $2,039.00
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DA 188
•  Width 30"
•  Front mounted controls for lights/4 fan 

speed
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Vented or recirculating

 $1,399.00
 $1,579.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus  $1,839.00

DA 186 
•  Width 24"
•  Front mounted controls for lights/4 fan 

speed
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Vented or recirculating

 $1,299.00
 $1,479.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus  $1,739.00

DA 189
•  Width 36"
•  Front mounted controls for lights/4 fan 

speed
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Vented or recirculating

 $1,499.00
 $1,679.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus  $1,939.00

Built-In Hoods

DA 3466
•  Width 24"
•  Front mounted controls for lights/4 fan 

speed
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Vented or recirculating

 $1,599.00
 $1,779.00
 $2,039.00

DA 3486
•  Width 30"
•  Front mounted controls for lights/4 fan 

speed
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Vented or recirculating

 $1,699.00
 $1,879.00
 $2,139.00

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

Miele Pricing 
Miele Advantage 
Miele Advantage Plus

DA 3496
•  Width 36"
•  Front mounted controls for lights/4 fan 

speed
•  Dishwasher-safe metal filters
•  Double-sided blower
•  Vented or recirculating

 $1,799.00
 $1,979.00

Miele Pricing 
Miele Advantage Miele 
Advantage Plus  $2,239.00
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Useful Information
Miele Ventilation Hood Glossary

Silence 
Silent and efficient, the motor is effectively insulated with special 
soundproofing mats.

Single-Ply Safety Glass (ESG)
This glass, should it break, shatters into many small, blunt pieces for 
safety.

10-Layer Stainless Steel Grease Filters
The high-quality metal grease filters are dishwasher-safe and
extremely durable.

Active AirClean Filters
Odours are absorbed efficiently and neutralized completely in 
recirculation mode

Con@ctivity 2.0
Achieving optimum extraction of cooking vapours and odours while 
also saving energy, select Miele hoods are equipped with 
Con@ctivity 2.0. MieleCon@ctivity 2.0 enables the ventilation hood to 
communicate with the cooktop. Your Miele ventilation hood uses the 
data from the cooktop to automatically turn itself on - and then 
selects the correct fan setting to ensure the optimum room 
microclimate at all times. You don't even have to remember to switch 
off the appliance. With the automatic run-on control, the hood will 
switch itself off automatically after you have finished cooking so you 
do not use any more energy than is necessary. Alternatively, manual 
operation is possible

Design Flexibility
Clear design, intelligent technology- you can choose between many 
models and features.

Filter Indicator
A red light lets you know when the grease and/or active charcoal 
filter is saturated to make filter replacement easy.

Hood in Motion 
The body of the ventilation hood automatically moves into the 
perfect position for ergonomic operation

LED Dimmer Function 
Environmentally friendly and long lasting. With up to 4.5 W, they 
provide uniform downlighting and produce a warm light tone.

Miele CleanCover 
For protection and easy cleaning, the smooth surface conceals and 
prevents contact with electrical components and the motor.

Optimized, Powerful Fan 
Powerful and quiet high-quality radial fans with high air throughput 
and extraction are positioned on both sides. 

Outstanding Workmanship 
Unique characteristics of Miele hoods feature precise contours, 
precision joints and no unsightly gaps. 

Run-On Function 
After cooking, the fan can be set to switch off automatically after a 5 
or 15 minute run-on period, resulting in odour-free room air.

Safety Switch-Off 
Sensible, even in case of operating errors, the ventilation hood will 
switch off automatically after 10 hours.
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Benefits Miele Pricing Miele Advantage Miele Advantage Plus

One-on-one relationship with Miele Canada • • •
Instant Access to Miele Customer Care Centre • • •
Automatic Warranty Registration • • •
1 Yr Manufacturer’s Warranty • • •
2 Yr Total Miele Extended Warranty with Purchase of  

Miele Installation

5 Yr Total Miele Extended Warranty Included •
10 Yr Total Miele Extended Warranty Included •
Miele Culinary Institute Events Priority Registration Priority Registration

Miele Culinary Institute: MasterChef Class Complimentary Pass Complimentary Pass  

Plus One

V.I.P Invitation to Miele Gallery Events • • •
Miele CareCollection Bonus $25 Savings $50 Value

Miele Email Concierge Service • •
Miele Complete Appliance Check-up •
Miele Appliance Recycling Pick-up •
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Miele ForeverCare
Delivery, Installation, Customer Service

With Miele ForeverCare, you get a 

guarantee. A guarantee that our 

commitment to you extends far beyond the 

point of purchase. Rather, we'll provide 

unparalleled service thoughout the very 

long life of your machine. We are confident 

in offering you exceptional customer 

service.

Visit The Miele Experience Centre
Miele Experience Centres are open to the

public to provide the complete Miele

experience and are located in four

cities across Canada: Montreal,

Toronto, Calgary, and Vancouver.

EMAIL:

customercare@miele.ca

HAVE QUESTIONS?

Please ask your 

Miele Chartered Agent for more 

information or go to miele.ca

Miele provides unique advantages to our customers with a combination of features 

unparalleled in the appliance category, namely:

Manufacturer-Direct Service
If you ever have a problem with your Miele 

machine, our own Miele Factory Service 

Technicians will take care of it. Most 

problems can be solved on the first visit, as 

we know the exact model you have and 

carry the genuine Miele parts you will need.

Extended Warranty from the 
Manufacturer
We want you to enjoy a long and trouble-

free experience with our machines. In 

addition to the standard warranty, we have 

Miele Extended warranty. This 

direct offer from Miele allows you to 

increase your hassle-free coverage up to 10 

years. The extended warranty relationship 

remains strictly with Miele, so you can deal 

directly and exclusively with us if you have 

any issues.

Miele Custom Plans
The chart below illustrates how you can 

upgrade the benefits of ForeverCare.

Manufacturer Delivery and Installation
We want your machine to work perfectly 

from the first time you use it. So, we offer 

delivery and installation in your home 

 ourselves, with our Miele-dedicated service 

team. Installation can be organized within 

48 hours of ordering through the Miele 

Customer Care Centre, and your  delivery is 

tracked with GPS so we can  provide you 

with a near exact time of  delivery.

Miele CareCollection
To ensure you make the most of your Miele 

appliance, we’ve created a range of 

everyday and specialty products available 

for purchase. From laundry detergent to 

dishwasher tablets and a variety of cooking 

 accessories, these products are designed 

specifically for your appliance, ensuring 

better results and a longer, hassle-free 

 lifespan. Visit www.miele-shop.ca!

Miele ForeverCare What is Miele ForeverCare?

Terms and conditions apply to Miele Pricing, Miele Advantage and Miele Advantage Plus benefits. Miele reserves the right to 

change these benefits at anytime. For full terms and conditions, please visit www.miele.ca.



Miele Experience Centre Toronto
161 Four Valley Drive
Vaughan, ON
L4K 4V8
www.miele.ca
Email: mieletoronto@miele.ca
Tel: 1.866.758.0462

Miele Experience Centre Vancouver 
69 Smithe Street 
Vancouver, BC 
V6B 1C3
www.miele.ca 
Email: mielevancouver@miele.ca  
Tel: 1.866.758.0462

Miele Experience Centre Montréal
3055, rue Jules-Brillant
Laval, QC 
H7P 6B2
www.miele.ca
Email: mielemontreal@miele.ca 
Tel: 1.866.758.0462

Miele Experience Centre Calgary
503 10th Avenue SW
Calgary, AB 
T2R 0A8
www.miele.ca
Email: mielecalgary@miele.ca 
Tel: 1.866.758.0462

Customer Care:
Questions about your Miele Appliances?
Email: customercare@miele.ca
Tel: 1.800.565.6435

Effective Date / Date Effective : 09/14

Note: Product information and prices subject to change 
without notice. Please verify with latest information 
on miele.ca.
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Miele dans le monde

Foreign Sales Companies

(A) Miele Ges.m.b.H., Wals/Salzburg
(AUS) Miele Australia Pty. Ltd., Melbourne
(B) N.V. Miele S.A., Mollem
(CDN) Miele Limited, Vaughan/Ontario
(CH) Miele AG, Spreitenbach
(CL) Miele Electrodomésticos Ltda.,
Santiago de Chile
(CN) Miele Shanghai Trading Ltd., Shanghai
(CZ) Miele spol.s.r.o., Brno
(D) Miele & Cie. KG, Gütersloh
(DK) Miele A/S, Glostrup/Copenhagen
(E) Miele S.A., Alcobendas/Madrid
(EST) Miele SIA Eesti filiaal, Tallinn
(F) Miele S.A.S., Le Blanc-Mesnil/Paris
(FIN) Miele Oy, Vantaa/Helsinki
(GB) Miele Company Ltd., Abingdon
(GR) Miele Hellas E.P.E., Psychiko-Athens
(H) Miele Kft., Budapest
(HK) Miele Hong Kong Ltd., Hong Kong
(HR) Miele d.o.o., Zagreb
(I) Miele Italia S.R.L., Appiano
(IND)  Miele Appliances India Private Ltd.,  

New Delhi
(IRL) Miele Ireland Ltd., Dublin
(J) Miele Japan Corp., Meguro-ku/Tokyo
(KZ) Miele Liability Partnership, Almaty
(L) Miele s.à r.l., Luxembourg
(LT) SIA "Miele" Lietuvos filialas, Vilnius
(LV) Miele SIA, Riga
(MAL) Miele Sdn Bhd, Kuala Lumpur
(MEX) Miele S.A. de C.V., Mexico City
(N) Miele AS, Nesbru/Oslo
(NL) Miele Nederland B.V., Vianen
(NZ) Miele New Zealand Ltd., Auckland
(P)  Miele Portuguesa Lda.,

Carnaxide/Lisbon
(PL) Miele Sp. z o. o., Warsaw
(RO) Miele Appliances S.R.L., Otopeni
(ROK) Miele Korea Ltd., Seoul
(RU) 000 Miele CIS, Moscow
(S) Miele AB, Solna/Stockholm
(SGP) Miele Pte. Ltd., Singapore
(SK) Miele spol.s.r.o., Bratislava
(SLO) Miele d.o.o., Ljubljana
(SRB) Miele d.o.o., Belgrade
(TR) Miele Elektrikli Aletier, Levent/Istanbul
(UA) Miele LLC, Kiev
(UAE) Miele Appliances Ltd., Dubai
(USA) Miele, Inc., Princeton/New Jersey
(ZA) Miele (PTY) Ltd., Bryanston/Johannesburg




