Advancing Science,
One Wash At a Time
Miele partnership with BioLabs brings
premium laboratory equipment to
Philadelphia life science entrepreneurs
B I O L A BS , PH ILADELP HIA

The BioLabs Story
BioLabs is a national, membership-based network of
shared lab and office facilities located in key biotech
innovation clusters. With nine locations across the
United States, BioLabs offers scientific entrepreneurs
unique places where they can test, develop and
grow their ideas. BioLabs aims to change how earlystage scientific companies do business by building
an ecosystem that empowers bio-innovators to grow
quickly, while maximizing capital efficiency.
BioLabs offers beautifully designed co-working environments that pair fully equipped
and supported lab, office, and event spaces. This allows young companies to shift their
focus from start-up operations to experimentation and innovation. Companies can start
with a single lab bench and scale up as they grow. In addition, BioLabs offers networking
opportunities through partnerships and sponsorships, which allow sponsors to support
the best early life science startups and gives them access to innovative companies and
entrepreneurs. It also enables opportunities to build long term partnerships between
sponsors and BioLabs’ resident companies.

A S U S TA IN A BLE PARTNERSHIP

BioLabs, meet Miele
BioLabs was introduced to Miele in 2019. Nanor Nerkizian,
Project Manager, Strategic Partnerships and Operations
at BioLabs met with the Miele team to address each site’s
specific needs. They determined The Philadelphia location,
one of BioLabs’ largest sites, was the best place to kick off the
partnership. Miele contributed two of its laboratory glassware
washers for resident use and access.

“It is part of our mission to provide fully equipped lab spaces
and exceptional services to our residents, and Miele offers
some of the best lab products and washers on the market,”
said Nerkizian. “We choose our sponsors very carefully to make
sure they’re the right fit, and Miele’s products are extremely
reliable and sustainable, making them a great choice for us.”
BioLabs’ Philadelphia location, which launched in 2018 in
partnership with CIC and the University City Science Center, is
currently run by a team of six. The site is led by Melina Blees,
PhD, Site Director, BioLabs at CIC Philadelphia.
“Our goal is to provide top-tier service—white-glove, fastmoving solutions and problem solving—allowing residents to
hit their benchmarks really quickly and not be bogged down
by the operational details,” said Blees. “We offer them access
to top tier, expertly maintained scientific equipment, and our
relationship with Miele has allowed us to offer them access to
cutting-edge glassware washers. Miele is the very best quality
in what they do, and that has merged extremely well with our
offerings and mission.”
The partnership has been valuable for Miele too. “We jumped
at the opportunity to work with BioLabs, because we believe
strongly in their mission,” said Josh Camp, Head of Sales for
Lab, Medical and Dental, Miele Professional U.S.A. “And of
course, we’re proud that
our washers are providing
“It is part of our
their residents with reliable
mission to provide
and hygienic glassware
fully equipped
reprocessing.”

Miele contributed three of its laboratory glassware
washers to the BioLabs Philadelphia location.
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“The Miele team has been
very collaborative and
continues to provide top
tier service, which matches
beautifully with what we
do,” said Blees. “We aim to
find sponsor relationships
that are mutually beneficial
in forming long term
relationships between our
residents and the experts.”

lab spaces and
exceptional services
to our residents, and
Miele offers some of
the best lab products
and washers on
the market,”
Nanor Nerkizian,
Project Manager,
Strategic Partnerships
and Operations,
BioLabs

Unmatched Service
When it comes to selecting partners, it is important for BioLabs
to find companies that are committed to providing top-tier
service to their residents. “Providing excellent service to our
residents is very important to us. Miele’s professional approach
and commitment to support our residents is very appreciated,”
said Nerkizian. “Since our partnership kicked off, we have
received exceptional support and customer service, Miele even
covered the costs associated with the electrical and plumbing
work required to install their washers.”
“The Miele team has also been extremely responsive to resident
questions. Having the expertise to solve your problems takes
the relationship above and beyond for the residents,” said Blees.
“Anything that can slow down your research—even by a day—
can really put a dent in a company’s growth, so having a team
that is so engaged and really cares about the residents makes a
big difference.”

“The Miele team has
also been extremely
responsive to
resident questions.
Having the expertise
to solve your
problems takes the
relationship above
and beyond for
the residents,”
said Melina Blees, Site Director,
BioLabs at CIC Philadelphia

A Shared Commitment
to Sustainability
Because labs are often very resource-intensive, commitment
to sustainability is another key component in BioLabs’ partner
selection process. “It is extremely important for us to have
partners who are committed to sustainability,” said Blees. “To
some unavoidable extent, science is an energy-intensive type of
work, and anywhere you can optimize, especially at the BioLabs
scale, becomes a multiplier. As our residents develop their
habits and grow, they’ll take those practices and technologies
with them. In turn, having partners who are committed to
sustainability in an in-depth way is really beneficial.”
BioLabs’ Philadelphia location is in the process of becoming
certified by My Green Labs, a nonprofit organization dedicated to
creating a culture of sustainability in science.
My Green Labs’ ACT Label represents the standard for lab
sustainability, and three of Miele’s laboratory glassware washers
have earned the coveted ACT Label in 2021.
“Sustainability is a pillar of Miele’s business and we’re excited to
be able to offer multiple glassware washers with the ACT Label,”
added Camp. “We know that reducing water consumption and
saving energy is the future of lab sustainability, and we’re proud
to contribute to that ideal within the BioLabs community.”

Currently, BioLabs Philadelphia location is in the process of becoming
certified by MyGreenLabs.
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MI E LE A N D BIOLABS - G ROW ING TO G E T HE R

A Bright Future Ahead
There are currently nine BioLabs locations across the United
States, with plans to open a tenth site in late 2021.
“Our partnership with Miele has been a great journey. Biolabs
and its residents are very appreciative of Miele’s products and
services. In fact, other BioLabs sites are considering Miele as
their preferred lab glassware washer partner,” said Nerkizian.
“As we continue to grow, we are hoping to expand our
partnership with Miele across the entire BioLabs network.”

Miele’s lab glassware washers provide maximum
versatility and offer a wide array of wash carts, baskets,
modules, and inserts for almost every instrument and
piece of laboratory glassware.

“We know that reducing
water consumption
and saving energy
is the future of lab
sustainability, and we’re
proud to contribute to
that ideal within the
BioLabs community.”
Josh Camp, Head of Sales for Lab, Medical
and Dental, Miele Professional U.S.A

FOR MORE INFORMATION CONTACT:

P | 800.991.9380
E | prosales@mieleusa.com
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